Rick Stambaugh - Additional Achievements at AES/PHEAA
Marketing Coordinator for EducationGain.com Private Loan

Coordinated all marketing efforts for marketing EducationGain.com.  EducationGain is a private-label loan provided by First Marblehead and guaranteed by TERI.
Averaged $12,000,000 in disbursement volume and 5,000 applications each year with a marketing budget of approximately $20,000.  This generated $300K+ per year in origination fees plus life of loan servicing fees for AES/PHEAA.

We were restricted on how and where we could market this product since it couldn’t be promoted in PA, WV, DE. Since we had a very limited budget and were restricted in our marketing opportunities we were forced to use guerilla marketing tactics finding free and very low cost marketing methods.
Developed remarketer relationships to find other websites, companies, and organizations to promote the EducationGain loan. Formed relationship with Edvisors and Upromise to remarket the EducationGain loan. Started Get 1 Back program targeting fraternities/sororities and on- campus organizations.
Created and managed annual marketing plan to include search engine marketing(PPC), direct mail, exhibiting, statement stuffers, credit bureau leads, online ads, college newspaper inserts, and more. Worked with online marketing companies such as advertising.com.
Worked with AES Marketing and Communications depart to develop creative materials.
Loan Consolidation Marketing
Originated over $3 billion in student loan consolidation loans in three years by developing a marketing process to promote loan consolidation to AES borrowers and borrowers of competing lenders.
Had my staff meet with all business units to establish every borrower touch point at AES and build loan consolidation marketing into the touch points.

Prior to this loan consolidation marketing project AES/PHEAA didn’t have a direct to consumer marketing process that segmented the database and performed target marketing.  Worked with the AES/PHEAA in-house print shop to build a mail merge process.

Developed relationship with lead providers such as Trans Union and Equifax to build lead candidate models and purchase leads to be inserted in the marketing process.
eCommerce Department Development
Helped build an eCommerce department at AES that helped build web properties and create online forms and functionality for AES.  The eCommerce department was used as an R & D department creating and testing online products and marketing.

Built the following niche websites to drive traffic to the aessuccess.org and pheaa.org websites:

CampusChamps.com – website targeting high school athletes aspiring to play college athletics.  Most college athletes participate at the Div. 2, 3, and NAIA level where there is limited or no athletic scholarships. Therefore, these athletes will require financial aid while attending college especially since most of these athletes attend small private colleges. This is a niche site built to drive traffic to corporate sites.  This site was receiving 15,000 visitors per month with no budget.
FurtherYourEducation.com – college planning website targeting non-traditional students such as community college students transitioning to four year colleges, adult learners, and military career transition to college student.

EducacionSuperior.org – college planning website containing Spanish content targeting the Hispanic population.
Managed Vendor Relationships

Performant/VFI – developed partnership with Performant/VFI to perform asset retention marketing of consolidation loans. Created innovative process to provide data to Performant/VFI to call Stafford and PLUS borrowers to promote loan consolidation. This was a very successful venture for AES/PHEAA obtaining $400 million in loan volume in one year.
Worked with XAP and Petersons building AES/PHEAA college planning websites.  Worked with JPL on web development products.

Managed the UHEAA relationship for AES
Direct Marketing Association Membership
Introduced AES/PHEAA to the Direct Marketing Association.  I was the first AES/PHEAA employee to join the DMA. Attended the annual DMA Conference the last three years to attend marketing sessions and meet with prospective venders such as lead providers and direct marketing companies. Learned new and effective ways to market direct to consumer.
Guidance Counselor Relationships
Joined the American School Counselor Association – provided student loan content for newsletters and websites.

Created Website and Corporate Partnerships
Worked with iHigh to gain exposure through high school sports organizations. Planned a college planning mobile tour through southern states introducing AES brand to parents and students.

Proved college loan content for websites such as NFHS.com.
Upromise/StudentLoanRebates.com
Negotiated and built AES-Upromise relationship. Developed the AES-Upromise Program to use Upromise rebates to help pay down AES-serviced student loans.  This relationship opened up new opportunities with other companies such as NY Life.
Built Relationships with NEA State and National Chapter
The NEA teacher union is a good match for a student loan company.  I approached and developed a relationship with NJEA.  NJEA permitted AES to exhibit at their events and place student loan content in newsletters and publications.

Attended national NEA Member Benefits conference to build additional relationships with state NEA organizations.
Coordinated the AES – Union Privilege Partnership

Union Privilege is a member benefits organization serving over 30 unions under the AFL-CIO umbrella of unions.  Created marketing programs for Union Privilege and unions.  Worked with Petersons to build an affiliate education planner site for Union Plus.
Exhibiting and Presentations

Have worked numerous conference exhibits and gave conference presentations.  For example, presented AES-Upromise program at CASFAA conference.
Branding

Named the CampusChamps, EducationPlanner.org, StudentLoanRebates.com, and FurtherYourEducation.com products for AES/PHEAA.
Email Marketing
Negotiated and developed relationship with EmailLabs.  Developed email marketing process for AES.  Developed and emailed enewletters to specific marketing targets.  This marketing method was very cost effective and was being utilized by many business units.
Press Releases
Worked with AES Marketing and Communications department to ensure frequent press releases were written and strategically distributed.

Director of New Loan Guaranty System
Was a Project Director of the new loan guaranty system development and conversion project at AES/PHEAA.  I coordinated a department of business analysts and technical writers that worked with system architects and programmers to build the system.  Coordinated work with system consultants.
Addition Marketing and Web Development Experience

I have experience building and managing web properties.  I created a marketing company called Neercorp Marketing(www.neercorpmarketing.com).  Neercorp creates websites and performs online and sports marketing.
